THE

Everyman Friends Members - Terms and Conditions

EVERYMAN

e The benefits of Everyman Membership are as listed on our website.

e |f you are under 18 years old, you may purchase a Membership only with the involvement of
your parent or guardian.

e Your Membership is personal to you and not transferable to any other person.

e Complimentary tickets are subject to availability and for selected shows.

e We are unable to offer you any refund in respect of any Membership you purchase.

e After placing an order, you will receive an acknowledgement email from us.

o We will accept the following forms of payment for membership - cash, credit/debit card,
business cheques or bank transfer.

e Membership is paid in advance, and we will send you a reminder when renewal of your
Membership is due.

e Our liability to you is limited to the purchase price of your Membership.

e For Corporate members, availability of employee discount of 10% on regular tickets is for
selected shows and subject to limited availability.

o We will not accept liability for any indirect, special or consequential losses, including (for
example) loss of profits, revenue, contracts, data or goodwill.

e These terms of use do not affect your statutory rights as a consumer.

e Allbookings must be made by the named individual, who takes out the membership, through
the ticket office and online, when quoting or signing in to the individual Friends’ online
account using a personal valid membership number.

e BarDiscount -discount at the Bar is subject to availability and we reserve the right to exclude
certain items. Discount will only be given upon production of your personal and valid
membership card.

e Members Events - Every member has access to the member’s events that are available. A list
of such events will be emailed to you quarterly, to book please contact the box office. Some
members’ events may incur a small charge and you will be informed of this on booking your
place/ticket.

o Newsletters - An e-newsletter will be sent quarterly to the provided email address.

e Membership Period - Your membership is for 12 months, this will expire at the end of the
month that you joined in.

e There is no automatic renewal to the membership. One month in advance of your
membership expiring we will send you a letter/email to highlight that it is coming to an end
and ask you to renew if you wish to do so.

e Your membership fee is inclusive of VAT

e Discount on sponsor a seat scheme is limited to one seat per Friend.

e If you are planning a trip to the Everyman on you birthday please let us know in advance and
we will have your complimentary bottle of prosecco available at the bar.
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